Patients who gave their personal information to a CHSPSC affiliated physician
practice or clinic may be eligible for a payment from a class action settlement.
A Settlement has been reached with Community Health Systems Professional Services Corporation n/k/a CHSPSC, LLC
(“CHSPSC”) in a class action lawsuit about a data security incident (“the Security Incident”) that occurred in April and
June, 2014 where CHSPSC’s computer network system was the target of an external criminal-cyberattack. CHSPSC
publicly announced the Security Incident on August 18, 2014. The lawsuit was filed asserting claims against CHSPSC
relating to the Security Incident. CHSPSC denies all of the claims and says it did not do anything wrong.
WHO IS INCLUDED? You received this notice because CHSPSC’s records show you are a likely member of the
Settlement Class. The Settlement Class includes all residents of the United States who had their Personal Information
affected during the cyberattack on CHSPSC’s computer network systems that was publicly announced on August 18, 2014.
SETTLEMENT BENEFITS. The Settlement provides two types of payments to people who submit valid claims:
1) Reimbursement of up to $250 for out-of-pocket expenses and documented lost time that resulted from the Security
Incident; and 2) Reimbursement of up to $5,000 for monetary out-of-pocket losses attributable to actual identity fraud and/
or identity theft that occurred as a result of the Security Incident.
CLAIM FORM. You must file a Claim Form to receive a payment. You can file a claim online at
www.CHSPSCSettlement.com by inputting your Unique Identification Number, download a Claim Form at the website
and mail it, or you may call 1-877-393-1072 and ask that a Claim Form be mailed to you. The claim deadline is
August 1, 2019.
OTHER OPTIONS. If you do not want to be legally bound by the Settlement, you must exclude yourself by
May 18, 2019. If you stay in the Settlement, you may object to it by May 18, 2019. The more detailed notice is available
to explain how to exclude yourself or object. Please visit the website or call the toll-free number for a copy of the more
detailed notice. On August 13, 2019, the Court will hold a hearing on whether to approve the Settlement, Class Counsel’s
request for attorneys’ fees of $900,000 and reasonable costs, and an incentive award of $3,500 for the Representative
Plaintiff. You or your own lawyer, if you have one, may ask to appear and speak at the hearing at your own cost, but you
do not have to. Detailed information is available at the website and by calling the toll-free number below.

Questions? Call 1-877-393-1072 or visit www.CHSPSCSettlement.com

